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Cumhuriyet Universitesi Rektorii

HASTA DOSTU HASTANE ODULLERI
PATIENT-FRIENDLY HOSPITAL AWARDS

ACILIS KONFERANSI / OPENING CONFERENCE
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Prof. Dr. Dilaver TENGILIMOGLU
Atilim Universitesi/ Moderator
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Heather D. MARTIN, PhD, MSBA
Georgia State University

22.05.2025 Persembe/ Thursday 16.30 —18.00

SALON: ERGUN GOZE SALONU / CONFERENCE HALL

DOC. Dr. ELIF KAYA LISANSUSTU TEZ YARISMASI/ ASSOC. PROF. ELIF KAYA GRADUATE
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Siileyman Demirel University
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DI]ITAL BILDIRI OTURUMLARI/PAPER SESSIONS

Her oturumdaki iki moderatér, oturumu birlikte yonetecekler ve birbirinden
bagimsiz olarak YRD. DOC. DR. CETIN AKAR EN IYI BILDIRI (BEST PAPER)
Odiilleri icin bildiri sunumlarin1 degerlendireceklerdir.

22.05.2025 Persembe/Thursday 09.00 — 10.30

ONLINE HALL: A SESSION: 1

HEALTHCARE MANAGEMENT

Moderator: Assoc. Professor Rojan GUMUS/ Asist. Prof. Giilsiim Seyma KOCA

Dicle University/ Kastamonu University

Yunus Emre OZTI"JRK, Merve ER

Rabia AKDOGAN

Seval SELVi SARIGUL, Birol
YETIM
Ozge TASCI, Arzu GOZALAN,

The Relationship between Patients' Rightsand Responsibilities
Knowledge Level and Perceived Service Quality

Identifying Misconceptions About Accounting Education and
Attitudes Toward Accounting Courses Among Students Receiving
Accounting Education: A Study on Undergraduate Health
Management Students

Identification of Priority Issues for Family Health Centers within the
Scope of Future Health Trends: The Case of Erzincan Province
Investigation of Health Management in the Municipalities in Terms

Yunus Emre OZTURK of Organizational Structure

Yunus Emre OZTURK, Eda Evaluating the Relationship Between Health Literacy and Health

OZGER Perception in Individuals

Hasan Giray ANKARA, Yasemin

Necmiye TUTAR, Hakan Does development imply transparency? A Benford’s Law analysis of

DEGERLI, Muzaffer Covid-19 reports from the EU’s top-five developed countries

AKDOGAN

Zekai OZTURK, Mehmet A Research on The Level of Strategic Awareness About Strategic

CINIBULAK Planning in Health Institutions: The Case of Ankara Province
22.05.2025 Persembe/Thursday 09.00 —10.30

ONLINE HALL: B SESSION: 2

HEALTH ECONOMICS, POLICY AND TECHNOLOGY
Moderator: : Assistant Professor Nurcan COSKUN US/Asist. Prof. ilkay SEVINC
Ondokuz Mayis University/ Kilis 7 Aralik University

Hiilya DiGER, Kiibranur CEBI
KARAASLAN

Okan BAYIR, Ridvan
KARABULUT

Aziz KUCUK

A Policy Proposal for Turkiye’s Health Relatedness

Tiirkiyede Yapay Zeka Uygulamalarina iyi Ornekler: Da Vinci
Robotu

Financial Sustainability of Health Services for Migrants



Ziihal KINIS, Fatlh DENIZLI,
Dervis BOZTOSUN
Fatih DENIZLI, Ziihal KINIS,
Tiilin FILIK
Dogancan CAVMAK, Sait
SOYLER, Giilpembe
OGUZHAN

Giilsiim Seyma KOCA

22.05.2025 Persembe/Thursday

ONLINE HALL: A SESSION: 3
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The Contribution of Digital Health Technologies to Sustainable
Health Systems: A Case Study Focused on Turkey
The Impact of Digitalization in Healthcare on the Human Resources
Training Function

Protocol of a Research Project on Informal Payments for Healthcare
in Tiirkiye

Transforming Professional Roles, Increasing Workload Dynamics,
and Managerial Strategies in Telehealth: A Thematic Conceptual
Approach to Managing Healthcare Workers

11.00 - 12.30

EMERGENCY MEDICAL SERVICES, DENTISTRY AND DISASTER MANAGEMENT
Moderator: Assistant Professor Merve ER/ Asist. Prof. Cahit CAGLIN

Siileyman Demirel University/ Sirnak University

Gozde GUNAY TUZCU, Ali
EKSI

Tiilin FILIK, Demet UNALAN

Mustafa KILIC
Ugur SOZLU, Selim Mahmut
GUNAY

Evre YILMAZ, Sengiil DENIZ
KORKMAZ

Leyla ASILTURK, Nurperihan
TOSUN

Refika Sultan DOGAN, Ercan
CULHA, Emine DOGAN

CULHA

Elderly Peoples' Utilization of Emergency Call Services

Occupational Health Literacy: A Field Study in A Dentistry Practice
and Research Center

Healthy Life Centers in Tiirkiye: A Model for Sustainable Primary
Health Financing

Translation and Cultural Adaptation of the Computer Proficiency
Questionnaire into Turkish

The Other Side of Diabetes: Challenges Perceived by Caregivers

Investigation of the Effects of the February 6, 2023 Kahramanmarag
Earthquake on the Psychological Resilience, Post-Earthquake
Trauma and Coping Levels of Healthcare Workers and Their
Spiritual Well-Being Levels: The Malatya Province Example

Modeling Seasonal Trends in Emergency Department Admissions
Using Time Series Analysis: A Case Study from a Private Hospital



22.05.2025 Per§embe/Thursday

ONLINE HALL: B SESSION: 4

NTERNATIONALHEALTH SCIENCE AND MANAGEMENT CONFERENCE

) I Valuing People, Securing the Future: Sustainable Health ‘“k--s ‘ ‘j d’ﬁ
i \<

(DALE

11.00 - 12.30

21-24 May 2025, Sivas

HEALTH TECHNOLOGY, PATIENT RIGHTS, SECURITY AND QUALITY OF LIFE
Moderator: Dr. Tuba Saygin Avsar/Assoc. Prof. Aziz KUCUK
University College London/ Ministry of Health

Berkay KARGILI, Perihan EREN
BANA

Turgut UZUNCAKMAK, Serap
DURUKAN KOSE

Gokce OCAK, Ayten TURAN
KURTARAN

Ali GODE

Berkay KARGILI, Perihan EREN
BANA

Belkis DEMIR, Ridvan
KARABULUT

Semih BAS, Hasan Giray
ANKARA

22.05.2025 Persembe/Thursday

ONLINE HALL: A SESSION: 5

A Regional Evaluation of the Use of Imaging Devices in Tiirkiye

General Surgery Unit Cost Analysis: Public Hospital Example

Evaluation of Green Hospital and Green Finance Practices from a
Sustainability Perspective

The Effect of Patient-Physician Communication on the Patient's
Intention to Complain: The Case of Hatay Province

An Analysis of Digital Patient Complaints for Chain Hospitals

The Impact of Artificial Intelligence in Health Habits and Well-Being
Applications

The Effect of Lifestyle Factors on the Number of Chronic Diseases

16.00 - 17.30

HEALTHCARE MANAGEMENT

Moderator: Assistant Professor Hakan DEGERLI/Asist. Prof. Rabia TATLIDIL
Bilecik Seyh Edebali University/ Kafkas University

Hiilya DiGER, Kiibranur CEBI
KARAASLAN

Buket OGUZ
ALRAMAZANOGLU, Mehmet
Nurullah KURUTKAN

Koray KOPUZ

Merve ORUC

Giilizar COSKUN

Ertugrul OLMEZ, Halil
TURKTEMIiZ

Yasin ARAS, ilknur ARSLAN
ARAS

Determinants of Social Security in Turkiye in the Context of Health
Insurance

Impact of Demographic Factors and Preventive Health Services Use
on Health Service Demand and General Health Status

An Evaluation of Medication Wastage in the Context of Sustainable
Health Systems

The Importance of Comfort Needs in Patient Care for Patient
Satisfaction

Using ABC and VED Analysis Methods in Stock Control: Public
Hospital Example

A Bibliometric Analysis on Robotic Applications in Healthcare

The Effect of Health Insurance Coverage on Antibacterials for
Systemic Use in OECD Countries: Panel Data Analysis (2016-2023)
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16.00 - 17.30

ORGANIZATIONAL BEHAVIOR IN HEALTH INSTITUTIONS
Moderator: Assistant Professor Burak SAYAR/ Asist. Prof. Halil TURKTEMIZ
Bitlis Eren University/ Sakarya Applied Sciences University

Nurcan BILGIN

Dilek UYSAL

ibrahim Halil YALCIN, Hiilya
KESKIN

Hiilya KESKIN, Ibrahim Halil
YALCIN

Ebru BELTEKIN, Ridvan
KARABULUT

Pinar YESILGOZ

Tuba ARALAN, Biisra GUL

22.05.2025 Persembe/Thursday

ONLINE HALL: C SESSION: 7

Predictor Variables of Academic Achievement of Nursing Students:
The Role of Leisure Time and Recreation Management

The Effect of Individuals' Level of Confidence in Distance Health
Service Delivery on Health Service Demand Postponement
Behaviors

Investigation of the Relationship Between Health Perception,
Economic Constraints and Patient Satisfaction in Patients Applying
to the Physical Therapy Unit: A State Hospital Example
Bibliometric Analysis of Graduate Theses on Cancer Patients in the
Field of Health Management

Saglikta Dijital Ikiz Teknolojisi

Digital Solutions to Prevent Burnout in Healthcare Workers:
Innovative Approaches and Applications

Time Series Analysis of Card-Based Expenditures in the Health-
Related Sectors in Tiirkiye (2018-2024)

16.00 - 17.3

HEALTHCARE MANAGEMENT

Moderator: Assistant Professor Betiil AKALIN/ Asist. Prof. Sevil ASLAN
Health Sciences University/ Kafkas University

Necibe KAYA, Mesut
KARAMAN

Mahmut AKBOLAT, ilknur
KAR, Giil¢in Gokcenur
KARATAS

Begiim Yalcin, Ilknur Kar,
Giil¢in Gokg¢enur Karatas

Seda Tugba BAYKARA MAT

Furkan Oguzhan POLAT, Giiler
KOSTI

Tugce KAYA, Siimeyye
YILDIRIM

Arif SAHIN, Rojan GUMUS

The Effect of Healthy and Sustainable Lifestyle on Future Anxiety

Economic Sustainability of Healthcare Services in Turkey: A
Systematic Literature Review

The Impact of the Aging Population on the Sustainability of Health
Financing: A Systematic Review of Turkey and OECD Countries
Reliability and Validity of the Turkish Version of the Organizational
Learning Mechanisms Instrument (OLI-H TR)

Blockchain Technology in Healthcare: A Systematic Analysis

Bireylerin “Hasta Dostu Hastane” Algisi: Bir Kelime Iliskilendirme
Analizi

Identifying Sociodemographic Characteristics of Family Caregivers
of Bedridden Patients at Home
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22.05.2025 Persembe/Thursday 16.00 — 17.30

ONLINE HALL: D SESSION: 8

HEALTHCARE MANAGEMENT

Moderator: Associate Professor Aynur TORAMAN/ Asist. Prof. Duygu UREK

Siileyman Demirel University/ Karadeniz Technical University

Naz ERBERK, Lara Su AKYOL,
Ozge CONAK, Okan Anil
AYDIN, Giilay TAMER
Merve Beyza TEKE, Fevziye
BALCIOGLU, Ozge CONAK,
Okan Anil AYDIN, Giilay
TAMER

Buse KARABAYIRLI, Sedef
KAYA, Ozge CONAK, Okan
Anil AYDIN, Giilay TAMER
Berna KIRIKOGLU, Tuncay
KOSE

Duygu GUL, Betiil SONMEZ,
Merve ONAL, Serap ILERI
Ayten TURAN KURTARAN,
Selin SU, Hilal OK ERGUN
Selin SU, Ayten TURAN
KURTARAN

Attitudes Toward Opposition to Vaccination in Students of the
Faculty of Health Sciences: The Role of Cyberchondria, Health
Literacy and Anxiety Sensitivity

Evaluation of the Relationship Between Shift Work Systems and
Quality of Life, Organizational Cynicism, and Sleep Patterns Among
Healthcare Workers

Investigation of the Relationship of Technostress Levels with
Psychological Resilience and Crisis Management in Healthcare
Workers

Hospital Efficiency and Data Envelopment Analysis: A Bibliometric
Review

Psychometric Properties of the Turkish Version of the Inpatient
Experience with Nursing Care Scale (IPENCS)

The Mediating Role of Financial Development in the Impact of
Health Expenditures on Human Development

Investigation of Cost-Effectiveness Analyses on Cancer Disease in
Turkey
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23.05.2025 Cuma/Friday 09.00 - 10.30

ONLINE HALL: A SESSION: 9
HEALTHCARE MANAGEMENT
Moderator: Assistant Professor Asli METIN/Emine dogan CULHA

Siileyman Demirel University/ Cankir1 Karatekin University

Aysenur SEN, Hilal AKMAN Evaluation of Disabled Individuals' Access to Health Services
DOMBEKCI and Satisfaction with Health Services

Damla KAGAN Saglik Sektorii (;ahganla%“mm Saghk Turizmi Farkindaliginin
Karsilagtirmali Olarak Belirlenmesi

Nazan KARTAL, ilkay Sevin¢

TURAGC, Giilsiim Seyma Self-Reporting of Unmet Care Needs: Clustering of EU Countries
KOCA

Elif URUC OZTURK,

Nurperihan TOSUN, Ibrahim  Consumer Preferences in Health Tourism

OZTURK

Telemedicine Applications in Turkey: Current Status,

Ilkay Seving TURA
S & Application Areas and Future Perspectives

23.05.2025 Cuma/Friday 09.00 - 10.30

ONLINE HALL: B SESSION: 10
HEALTHCARE MANAGEMENT
Moderator: Assistant Professor Halil TURKTEMIZ/Asist. Prof. Hiilya DIGER
Sakarya Applied Sciences University/ Erzurum Technical University

Seymanur BASOL AKBEY, Examination Of The Relationship Between Health

Yunus Emre OZTURK Communication Problems And Outpatient Satisfaction

Ozlem BEK YAGMUR Climate Change and Sustainable Healthcare Services

Mustafa KILI Econ(.)mic Resilience in Elderly Care: Financing Strategies for
Sustainable Systems

Meryem DEMIRTAS, Tuba Determinants of Infant Mortality: A Regional Panel Data

ARALAN Analysis from Turkey

Meral SAHIN DURGUT, Disaster Preparedness Levels of Students Studying at a

Hiiseyin VAPUR Vocational School

Meral SAHIN DURGUT, Statistical Analysis of Work Accidents Occurring in the Health

Hiiseyin VAPUR Sector in Turkey Between 2013-2023
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23.05.2025 Cuma/Friday 11.00 - 12.30

ONLINE HALL: A SESSION: 11
HEALTHCARE MANAGEMENT, HEALTH ECONOMICS
Moderator: Assistant Professor Hilal Akman DOMBEKCI/ Asist. Prof. Koray KOPUZ
Selcuk University/ Nigde Omer Halisdemir University

Aysel KURT Globalisation and Health
Nurdan ORAL KARA, Betiil Centers Of Excellence For Rare Diseases: Global Approaches
KILINC And The Case Of Turkiye
Young Adults' Attitudes and Perceptions of Trust Towards
Asli METIN Health Information on Social Media: Assessing Trust in
Information in the Digital Age
Dilek USLU, Ozkan An Assessment of Sustainable Development Awareness Levels
OZKOCER Among Oral and Dental Health Services Professionals
Selin KALENDER, Nurcan Carbon Footprint Management in Paediatric Intensive Care
COSKUN US, Muhammed Unit: Decision Support Approach with Analytical Hierarchy
UDURGUCU, Nazik YENER  Process
Merve ORU The. Importance of Comfort Needs in Patient Care for Patient
Satisfaction
23.05.2025 Cuma/Friday 11.00 - 12.30

ONLINE HALL: B SESSION: 12
HEALTHCARE MANAGEMENT, HEALTH ECONOMICS
Moderator: Associate Professor ismail SIMSIR/ Asist. Prof. Nurcan BILGIN
Sakarya Applied Sciences University/ Manisa Celal Bayar University

Ugur Mert CETINKAYA Neo-Weberian Approach to Health Management

Semra ALTSOY Bibliometric Analysis of Studies on Sustainability in Health

Sessiz Istifa Olgegi’nin Tiirkge Formunun Psikometrik

Cahit CAGLIN

Ozelliklerinin Saglik Calisanlar: Ornekleminde Incelenmesi
The Impact of Demographic and Socioeconomic Determinants

Hakan DEGERLI{ on Body Mass Index in Tiirkiye: A Comparison of Ordinary
Least Squares and Quantile Regression Approaches

Safa AKINCI, Ridvan Tiirkiyede Saglik Hizmetlerinde Kalite Standartlarinin

KARABULUT Degerlendirilmesi

Tuba SAYGIN AVSAR Willingness to pay for green health interventions
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14.00 - 15.30

Moderator: Associate Professor Serife GUZEL/ Asist. Prof. Sait SOYLER
Selguk University/ Tarsus University

Selin KALENDER Nurcan
COSKUN US, Muhammed
UDURGUCU, Nazik YENER
Seher Nur SULKU, Yagmur
TOKATLIOGLU, Aziz
KUCUK, Alper MORTAS
idris GUNDOGDU, Turgut
SAHINOZ

Elif USUN, Hiilya KESKIN

Rabia TATLIDIL, Sevil
ASLAN

Sevil ASLAN, Rabia
TATLIDIL

23.05.2025 Cuma/Friday

Carbon Footprint Management in Paediatric Intensive Care
Unit: Decision Support Approach with Analytical Hierarchy
Process

Efficiency of Private Hospitals under the Health
Transformation Program

Analysis of Basic Health Statistics of a Province from a Lean
Management Perspective

Artificial Intelligence Supported Personal Health Tracking In
Healthcare: The Role and Impact of Mobile Applications

A Study on The Level of Fertility in Turkey

Bibliometric Analysis of Publications on the Cost of Aging

14.00 - 15.30

ONLINE HALL: B SESSION: 14
HEALTHCARE MANAGEMENT AND DIGITAL HEALTH
Moderator: Assistant Professor Miijdat YESILDAL/Asist. Prof. Seda Tugba Baykara MAT

Selcuk University/ Istanbul Beykent University

Senanur KANAT, Ozgiin
UNAL, Halil TURKTEMiZ
Zilan TATAR, Sema DOKME
YAGAR

The Relationship between Online Health Information Seeking
Behavior and Personal Health Responsibility Awareness

Use of Artificial Intelligence in Healthcare: Review of
Postgraduate Theses in Tiirkiye

%KTEMiZ General Situation of Health Expenditures in the World
Meral SAHIN DURGUT, Statistical Analysis of Work Accidents Occurring in the Health
Hiiseyin VAPUR Sector in Turkey Between 2013-2023
Meral SAHIN DURGUT, Disaster Preparedness Levels of Students Studying at a
Hiiseyin VAPUR Vocational School
Mubammed B KARLAN, | 1 0 o User, A Case Staly fom
Seyda CAVMAK . i

Adana Province
Tofan TORKMEN.Turgnt 0, o Prvate Secos Fealhears
SAHINOZ

Employees in Ordu Province
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23.05.2025 Cuma/Friday 14.00 - 15.30

ONLINE HALL: C SESSION: 15
HEALTHCARE MANAGEMENT AND DIGITAL HEALTH
Moderator: Associate Professor Mehtap Cakmak BARSBAY/ Asist. Prof. Safak KIRAC

Ankara University/ Karadeniz Technical University

Merve Ki§i

Ozge TASCI, Arzu
GOZALAN, Yunus Emre
OZTURK

Digital Fatigue and Academic Success Among Health
Management Students

Investigation of Health Management in the Municipalities in
Terms of Organizational Structure

The Relationship Between Mobbing and Job Stress: A Study on

Esra FENER Healthcare Workers
Hiiseyin DEMIR, Tuncay Lever‘a‘ging a1jtificial i.nte.lligence in hfealth data analysis:
AKAR Unveiling actionable insights from discharge reports of
angiography using structural topic modeling

Hiiseyin DEMIR, Giiler Sharing economy practices in healthcare: Insights from
SEZGIN, Tuncay AKAR European Union countries through topic modeling
Sura ALAN, Giilpembe The Quality of Life, Care Burden, and Economic Costs of
OGUZHAN Caregivers of Alzheimer’s Patients

ura ALAN, Giilpembe Integration of t'h'e Social Prescribing Approa?h into t}.1e Health
OGUZHAN System: Feasibility and Impacts as a Preventive Public Health

Strategy

Her oturumdaki iki moderatoér, oturumu birlikte yonetecekler ve birbirinden

bagimsiz olarak ¥RD.DOC.DR. CETIN'AKAR EN i¥i BILDIRI (BEST PAPER)

- icin bildiri sunumlarini1 degerlendireceklerdir.



